
Standard CEF Refund Policies
1. In case of closure of the course provider prior to the commencement of the Course, the course provider shall refund to the CEF applicants in full all tuition fees and other monies then paid by the CEF applicants immediately.

2. If a course cannot be operated according to the specifications and descriptions originally published and made known to the CEF applicants or otherwise the course specifications and descriptions as specified in the application then submitted by the course provider in applying for registration and that the CEF applicants decline to accept the revised arrangements,  the course provider shall refund to the CEF applicants in full or on a pro-rata basis the tuition fees and other monies then paid by the CEF applicants within one month after the CEF applicants have requested for tuition fees refund. 
3. If a course cannot be operated on the date or at the time specified in the course leaflet or brochure and CEF applicants decline the revised arrangements, the course provider shall refund in full (if the Course has never commenced) or on a pro-rata basis (in respect of any period of the course which has been paid but not completed) the tuition fees and other monies collected to CEF applicants within one month after the CEF applicants have requested for tuition fees refund.  

4. In case of cessation of a course after its commencement, you shall refund the CEF applicants the tuition fees and other monies then paid by the CEF applicants in respect of any period of the course which has been paid but not completed on a pro-rata basis within one month after the cessation of the course.
B. Refund Procedures

1. The refund arrangement specified above shall form part of the terms and conditions for the provision of the course by the course provider to the CEF applicants, and shall be drawn to the attention of all Course participants. 

2. The course provider shall refund CEF applicants in accordance with the policies stated above.

3. When processing the refund, the course provider may not destroy the tuition fees and other monies receipt originals. Upon receipt of the refund, CEF applicants should sign to acknowledge the receipt.

4. The refund may either be in cash or in cheque.
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